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At BILLSQUAD, your privacy and data security are of the highest importance to us. This
Privacy Policy explains how we collect, use, store, and protect your personal information
when you visit or make a purchase from our website or app.

1. Information We Collect
We may collect the following details when you use our platform:

e Personal Information: Name, email address, phone number, billing and shipping
address.

e Payment Information: Processed securely via Razorpay or other approved
payment gateways. (BILLSQUAD does not store any card or banking details on its
servers.)

¢ Technical Data: Device type, browser, IP address, and usage analytics to improve
our services.

2. How We Use Your Information
Your data helps us to:
e Process orders and payments securely.
e Deliver products and send order updates.
e Improve website performance and customer experience.
e Provide support and respond to inquiries.
e Send promotional updates (only if you opt-in).
3. Payment Security

We use Razorpay, a PCI-DSS-compliant payment gateway, to ensure your transactions are
encrypted and 100% secure. Razorpay may collect certain information as per its own
Privacy Policy to process your payment safely.



For more details, please review Razorpay’s privacy policy here:
https://razorpay.com/privacy/

4. Data Protection

¢ We adoptindustry-standard security measures to protect your information from
unauthorized access, misuse, or disclosure.

e Accesstoyour personal data is restricted to authorized employees and service
providers only.

5. Cookies

Our website uses cookies to enhance browsing experience, analyze traffic, and show
relevant offers. You can disable cookies in your browser settings, though this may affect
site functionality.

6. Third-Party Services

We may use third-party tools for analytics, shipping, or payment processing. These
providers are contractually obligated to maintain your data confidentiality.

7. Your Consent

By using our website and making a purchase, you consent to our Privacy Policy and the
collection/use of your information as described herein.

8. Changes to This Policy

BILLSQUAD reserves the right to modify or update this Privacy Policy at any time. Updates
will be posted on this page with the revised date.

9. Contact Us

For privacy-related queries or requests, please contact:
support@billsquad.co.in



